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A Very Important Issue

PRESIDENT’S MESSAGE

Are we thought about
as doctors
or are we just a dental
beauty parlor?

l l nbelievable, this year is almost over. I hope everyone had

a great summer and took time off with family and friends.
A very important issue is facing the future of our profession. During
a recent membership recruitment meeting, Dr. Gene Sekiguchi
spoke from the heart, sharing from his experience in organized
dentistry his beliefs regarding the future of dentistry, pointing out
a reality we seldom think about. We always talk about being
inclusive and united, to get a stronger lobby and to help preserve
our profession, but Gene took it a step further—We as members
of organized dentistry are at a juncture in our profession due
to the commercialism happening around us. We could easily

SGVDS PRESIDENT Emad Ammar, D.D.S.

become a “vocation” rather than a “profession” as has happened
to the pharmacists and optometrists, whose professions have
become dismantled. Now it’s rare to see a private pharmacy—
most pharmacies are part of a grocery store or large chain (CVS,
Walgreens, WalMart). Similarly, most people now go to the
optomologist to get pretty glasses. Where is dentistry going from
here? Are those dental spas pushing our profession to the same
standard? Are we thought about as doctors or are we just a dental
beauty parlor?

What about dental shops in shopping malls—while shopping, a
customer can get a small restoration done? Next thing you know
there will be a dentist in every grocery store. We need to preserve
what we have. These concerns should be every dentist’s concern.
If you are a graduate of USC or a school in the Philippines, that is
the most important reason for all of us to unite to stay strong and
hopefully get stronger to avoid seeing our profession lose its
pizzazz. Being a dentist is what we are. As dentists, we are
professionals that care very deeply about every detail of what we
do, and take extreme measures to perfect our work. Dentistry only
makes up about 5% of the health industry; so we could easily
be dropped! WE REALLY NEED TO PULL TOGETHER TO
PRESERVE OUR PROFESSION. IF YOU ARE READING
THIS AND AREN’T ALREADY A MEMBER OF ORGANIZED
DENTISTRY, YOU NEED TO JOIN AND BECOME A ONE

UNIT ORGANIZATION WITH US. A
—Emad Ammar, D.D.S.

Dental Neglect in the Elderly:
A Treatment Approach

by Nicolas Veaco, M.D., D.D.S., M.S.
Editor, Delta-Sierra Dental Digest
San Joaquin Dental Society

ne of the most difficult and heartbreaking circumstances
()we face as dentists is an elderly patient who spent a

lifetime caring for his or her teeth and now after a period
of neglect and ill health is a dental disaster. I'll bet as you read
this, you are silently speaking some names of your own patients
and reminding yourself how sad it was to examine them. They are
us, regular people who lose the ability to care for themselves. Their
mouths are dry from medications, radiation, or simply old age.
Some of them continually suck on hard candy to reprime the
salivary pump, only to unwittingly induce a mouth full of caries.
Many are demented. Many have little or no family support. Many
are difficult to deal with and become entrapped in a downward
spiral of dental pain and poor hygiene.

So what to do? Well, start with prevention and frequent recall

appointments. Consider topical fluoride. As with so many difficult
medical/dental problems, there is no one answer to solve a series
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of complex questions. Individual treatment plans should be devised
to account for multiple factors. These factors include the patient’s
overall health, mental status, longevity, prognosis, medications,
and other treatments such as radiation or bisphosphonate therapy.
An assessment should be made as to whether or not the patient is
in pain and whether or not the patient can communicate that fact,
either now or in the future. What type of diet can the patient tolerate
and what type of diet does the patient desire? Is that desire realistic?
Can the patient tolerate a prosthesis? Can the patient afford the
treatment plan? What is the risk of doing nothing? What are the
risks of treating the patient? Will any dental restorative care have a
reasonable longevity?

Every so often, I have a patient referred to me by a dentist who
examined a nursing home patient and now feels that patient should
undergo hospitalization, general anesthesia and full mouth dental

Continued on page 3









Peer Power

Having a great time, wish you were here.
Not! Your Peer Review Committee has enjoyed being “on
vacation” this year. Until September, not one request for review
had been filed by any patient. Kudos to the great dentists of the
San Gabriel Valley!

Actually, your P.R. Committee exists to serve you and we are
privileged to help our colleagues solve patient disputes and avoid
costly litigation. Often, the patient is steered to our committee by
the dentist s/he is having a problem with or by the subsequent
treating dentist. Thank you. When the patient initiates a request
for review, the peer review coordinator at our Society office, Kathy
Barela, or the committee chairman, will call to advise the treating
practitioner of the situation. Sometimes he or she is unaware of
the problem and will contact the patient directly and resolve the
complaint between themselves. This benefits the entire C.D.A.
membership since each P.R. action is quite costly; and there are
about 450 total cases yearly.

An Invitation

Another way to utilize your P.R. Committee is to call us with
questions regarding potential patient problems and perhaps how
to avoid needing peer review. We’ve seen it (almost) all!
Remember that your treatment record is a legal document and will
be believed. However, if it is not written, it didn’t happen. Be
sure to document a diagnosis as well as a treatment plan, including
an informed consent, (risks, benefits and alternatives). Gather
evidence - the more the better, including pre-op radiographs, photos,
and models where indicated. Timely referrals to specialists when
treatment is beyond your expertise, are recommended. Note that
treatment done by a general practitioner will be held to the same
standards as if done by a specialist. Communicate—especially
with an unhappy patient.

Centralization

An outside legal review of California’s Peer Review system
validated its effectiveness as a useful, fair alternative to the courts.
To this end, the P.R. process is being further centralized to CDA
headquarters in Sacramento. Past re-vamping measures caused
the PR. guidelines manual to be available to the public, both in
written form and on the web. Also, we were given time guidelines
to strive for: not to exceed 180 days from the patient request for
review to the mailing of the final resolution. When a case takes
longer, the patient may lose their right to file a lawsuit. At present,
the timeline for filing a lawsuit is the same as for PR.—i.e. 3 years
from the date of treatment or 1 year from awareness of the problem
—whichever comes first.

The goal of ‘centralization’ is to finish cases in a timely fashion
and to be consistent. The new protocol will have the patient file
their complaint directly with CDA headquarters, who will collect
all of the paperwork. The component will still conduct the patient

Celebrating at the Spring Scientific Session,
Anaheim, May 2007. Dr. Marv Carnow, speaker,
State Council on Peer Review is pictured far
right, with SGVDS Committee members.

exam and doctor interview and compose the draft resolution. CDA
will then finish the process as they now do, by signing and mailing
the final resolution letter.

The last one to touch the tooth

Another word of advice as we experience more P.R. cases arising
out of “multiple practitioner” offices, treatment is reviewed on the
final result, e.g., the cemented crown or the final filling of the root
canal. If the dentist completing the treatment is not a CDA member,
the treatment does not qualify to be peer reviewed, even if another
dentist involved in the patient’s care is a member, e.g. the dentist
who prepared the tooth for the crown. Owner dentists may want
to encourage associates to join the Society.

Whose purse pays?
A recommendation to CDA members working as associates is to
negotiate a plan that in the case where the associate is paid by
salary only, the office owner will be responsible for paying some
or all of any P.R. refund that may be awarded. For example, in
prosthodontic cases where a P.R. refund is determined, the fees
can be thousands of dollars—whose pocket will it come from?

Thank You on behalf of Peer Review,
Patricia Donnelly, D.D.S., Chair, Glendora (626-963-4464) A

Supporters of our 2007 Programs

“Gold” Sponsors
Burbank Laboratories
California Dentists’ Guild (CDG)
Corona Handpiece
D & M Practice Sales and Leasing
First Choice Practice Sales
Procter & Gamble/Crest & Oral B

“Season Pass” Sponsors

Henry Schein, Incorporated
TDIC
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Time Management:
Control Your Work Day Before It Controls You

by Donna Weinstock

ost everyone has days when he or she is scurrying around
the office but not really accomplishing anything, as if
there is too much to do but not enough time to do it. On

such days, a few simple tips for managing time more effectively
can be helpful.

“The single best tip that I can offer is to prioritize your activities,”
says Peter G. Burki, CEO, LifeCare, Inc., in Westport, Connecticut.
“I know that sounds very obvious, but you’d

be surprised by the number of people who don’t

take this critical first step when trying to
manage their time. When you feel
overwhelmed by your responsibilities, the
items on your to-do list, or the demands on
your time, you have to decide what requires
top priority and what can be tackled later. This
is a tremendous help in avoiding feeling
overwhelmed or getting caught up in a mad
dash to get everything done at once.”

The to-do list should include tasks that need ——————

to be done and when they have to be completed. Then you can
prioritize the list and create a schedule of when to accomplish each
goal. If one item still seems overwhelming, it may help to break
larger tasks into smaller ones.

“Equally important is the need to weed out tasks that you simply
can’t accomplish in an effective manner,” Burki adds. “The better
solution is to make a hard decision. Choose activities that are most
important to you and say no to the others. This will help you stay
effective and on-track.”

Clorectirzer
Cy@ﬁéﬂﬂ/ etezd

Surgery Center

GQuality dental services for children and the Special Needs Population
Services provided by Dentists & Medical Anesthesiologists
**¥-Rays-Stainless Steel Crowns-Fillings-other appropriate services™
Patients on Medi-Cal are treated with no out of pocket cost.
906 S Grand Ave. Glendora CA 91740
626-852-9500

State of e artsurgary center convententiy 1ocated in e Sports Chalet Shopping Center
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Mornings are the perfect
time to work on your to-do
list and plan the day ahead,
while you’re still fresh and
before the day has gotten
away from you.

Mornings are the perfect time to work on your to-do list and plan
the day ahead, while you’re still fresh and before the day has gotten
away from you. This is also a good time to update your calendar to
include all appointments, calls to make and future dates to
remember. Schedule time each day to return telephone calls, open
mail and work on projects. It’s also a good idea to allow time to
deal with the unexpected, as tasks frequently take longer than
planned.

Setting aside time at the end of each day
to straighten and reorganize your desk is
a great way to prepare for the next day.
Once a week or so, thoroughly clean the
top and inside of your desk. In the
process, create logical places for things,
file papers by niche topics, and find new
ways to improve the efficiency of your
filing system.

Reducing excess paper is another way
to save time when you go to look for
something later. Remember to keep e-mails short and to the point.
If you like to cut articles out of magazines, file the clipping
immediately and then discard the magazine.

Time management often changes to meet the needs of each new
day. It is important to take a little time each day to determine the
right approach and create a plan. This can be difficult on particularly
stressful days, so staying motivated and keeping a positive attitude
also help you stay on task.

“For me, the most important aspect of time management is to make
sure that I find down time on a regular basis,” Burki continues.
“Everybody needs time off to be with the people they really love.
We all need time to think, prioritize and lift our spirits. Exercising,
making time to be alone to relax, scheduling time with friends and
getting away from the daily routine can all help you stay effective
and productive.”

Reprinted with permission from Medical Arts Press®. A

ADVICE IS ONLY A CALL AWAY

If a member, spouse or staff needs confidential advice or in-
formation relative to substance abuse issues, Dr. Robert
Shimasaki can point them in the right direction. He is our
Society’s representative for the Well Being Committee for
Dental Professionals. His number is (626) 793-4185.




To PPE or not to PPE—There is No Question!

by Marcella Oster, R.D.A. & Diane Morgan
Superior Office Safety

hen teaching CAL-OSHA’s Bloodborne Pathogen
W Training or California Dental Board approved Infection

Control classes, the issue of wearing Personal
Protective Equipment (PPE) is always an integral part of each
discussion. It never seems to fail that a dental auxiliary will
approach us at the break to quietly ask if we will be covering the
requirements for wearing PPE because “everyone in the office is
wearing PPE except for the doctor.” And of course this inquiry
always adds fuel to the fire for the lesson.

The importance of appropriate PPE in dentistry cannot be
overemphasized. With the incredible amount of splashes and spatter
whizzing around the room, dental professionals need to protect
themselves from the spread of disease. Many doctors believe that
the CAL-OSHA regulations regarding PPE only applies to doctors
if they are employees of the practice, which is completely true.
However, the Dental Board’s 2005 Minimum Standard Act states
that “All Healthcare workers must wear PPE, when there is a
potential for splashing or spattering of blood or other potentially
infectious materials.” Therefore, according to the 2005 Minimum
Standards, everyone must be wearing appropriate PPE when the
occupational risk of splashes and spatter can be anticipated. Also,
appropriate PPE should be worn based on the procedure performed
and the potential for splash and spatter during the procedure, rather
than how healthy the patient appears at the time. Written work
practices in the Office’s Exposure Control Plan should specify
procedures to maintain consistency and protection for the entire
staff.

The California Code of Regulations, under Title 8, defines PPE
under the (A) provision. “Where occupational exposure remains
after institution of engineering and work practice controls, the
employer shall provide, at no cost to the employee, appropriate
personal protective equipment such as, but not limited to, gloves,
gowns, laboratory coats, face shields, masks and eye protection,
and mouthpieces, resuscitation bags, pocket masks, or other
ventilation devices.” PPE will be considered “appropriate” only if
it does not permit blood or OPIM to pass through to or reach the
employee’s work clothes, street clothes, undergarments, skin, eyes,
mouth, or other mucous membranes under normal conditions of
use and for the duration of time which the PPE will be used.”
Basically, the term best describing the type of garment would be
“fluid resistant” to splashes and splatter of blood, saliva, or OPIM.
To further qualify body protection, fluid-resistant gowns should
be long-sleeved, closed at the neck and extend below the knee for
full protection. Face protection consists of surgical face masks in
combination with either chin-length plastic face shields or
protective eyewear.

Title 8 further states under provision (B) use, “The employer shall
ensure that the employee uses appropriate personal protective
equipment unless the employer shows that the employee
temporarily and briefly declines to use PPE when, under rare and
extraordinary circumstance, it was the employee’s professional
judgment that in the specific instance its use would have prevented
the delivery of health care of public safety services or would have
posed an increased hazard to the safety of the worker or co-worker.
When this employee makes this judgment, the circumstances shall
be investigated and documented in order to determine whether
changes can be instituted to present such occurrences in the future.

Both Title 8 and the 2005 Minimum Standards require the dental
professionals remove all PPE prior to leaving the patient care area
or the work area. We recognize that the donning and removal of
PPE are time-consuming tasks in an already busy schedule;
however, both the Minimum Standards and Title 8 are quite explicit
on this matter. To help with this requirement, we recommend the
front office personnel escort patients to/from the patient care area.
Otherwise, the dental professional should remove all PPE and hang
it on hooks in the patient care area before going into other than
“work” areas of the office.

The topic of PPE could be examined for several more pages with
recommendations and guidelines, and is a subject area that we feel
very passionately about due to the fact that PPE protects dental
professional from the hazards of working on patients that are often
unaware they are disease carriers. If you need further information
on the particulars of Personal Protective Equipment, you can refer
directly to the legislation under CCR, Title 8, and the 2005
Minimum Standards.

Reprinted with permission from ACDS A

STOP THE STRESS

Anesthetized patients reduce stress
for both you and your patients.

Tel-3T0.777.6849
Fooe-310.777.88446

Hany M. Miller,; M.D FT2E3 3533

st Aevies i Bl ¢ ryanilrousmd.com

w A e b oh s
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If it Looks Like an
Independent Contractor ...

California Court of Appeal recently

focused on two key aspects of

determining independent contractor
status—the degree of skill required for a job
and the relationship between the alleged
independent contractor’s work and hiring
entity’s business. If those functions require
little special skill and constitute the heart
of a business, then anyone hired to perform
will be considered employees—not
independent contractors—for purposes of
workers’ compensation coverage. The fact
that the company does not exercise
significant control over the details of the
work does not affect the outcome.

The Court of Appeal emphasized that the
hiring entity’s degree of control may be
more important in other areas, but for
purposes of workers’ compensation, the
question of employment status must
emphasize the “protective” nature of

Brux-eze®

The Ideal Protection for your
Patients’ Cosmetic Restorations

The Brux-eze splint is a unique thermoplas-
tic treatment appliance that was developed
for patient comfort. The thermoplastic
material becomes flexible in hot water
providing excellent fit and comfort.

Its on-call flexibility provides ease of
insertion, increased retention and less
tooth sensitivity.

Call today and begin prescribing
Brux-eze® for your patients!

Cushman
Dental Laboratory

3612 W Pico Blvd, Los Angeles, CA 90019

800.600.3161

8| SGVDS FILLING YOU IN
FALL 07

workers’ compensation laws. In industries
where an employer obtains clients and
dispatches workers to provide service, it
retains control over the operation as a
whole. These circumstances are enough to
find an employment relationship for
purposes of workers’ compensation laws.
Although the Court has not “published” this
opinion (which means it cannot be cited as
legal precedent), it provides useful analysis
on how courts determine whether an
individual is an employee in the workers’
compensation area. JKH Enterprises, Inc.
Department of Industrial Relations (Cal.Ct.
App. August 22,2006, No. H028762)

Special Note: The employer in this case was
previously incorporated under a different
name and was cited by the Department of
Industrial Relations (DIR) for mis-
classification of employees as independent
contractors. No doubt, the Court and the
DIR took notice of the employer’s attempt
to skirt the law. The employer failed to
realize that, once you are on an agency’s
radar, you must be extra careful to follow
legal requirements to avoid penalties and
potential closure.

‘What Should You Do?

»  Use caution before classifying a
hiree as an independent contractor

e Be aware that different agencies
analyze whether a hiree is an
independent contractor or
employee differently.

e Presume anyone you hire is an
employee until they, more likely
than not, meet the definition of an
independent contractor.

Reprinted with permission of the California
Chamber of Commerce.

tdfe

thedentists.com

“| ensure healthy
smiles every day.
Knowing I'm protected
keeps me smiling.”

Roweno Layson, DMD
Policyholder since 2002

* Professional Liability
* Employment Practices Liability
* Office Property

For a no-obligation
premium quote, please call
TDIC Insurance Solutions at
800.733.0633.

ENDORSED BY:

TDICis a California Dental Association company

TDIC Local Reps: Professional Liability Ins.
Yvette MonBarren (866) 785-0280 and Life/
Health Ins. David Jacobsen (866) 691-0309

New Name.
Same Great Products
and Service.

Introducing TDIC Insurance Solutions

Qur new name is more recognizable fo you,
making it easier for you to find the products and services
that thousands of CDA members like you have come
to rely on to profect their families and practices.

Although we're no longer known as 1201, our goal
remains the same —to provide personalized
service and quality insurance products
at every stage of your career.

MOVING FORWARD. TOGETHER.

d//ll
For more information, call 800.733.0633 t IC&

INSURANCE SOLUTIONS

or visit tdicsolufions.com. Chlic # 0652763




Legislative Update

Assembly’s budget package—
Bookkeeping action cut by the Governor of
$300 million from the Medi-Cal “reserve”
fund; the governor and legislature are re-
focusing their attention on redistricting and
on health care reform; the governor quickly
raised the stakes on health care reform by
telling the press that he would veto any
reform bill that relied solely on employer/
employee payroll taxes for funding, and by
indicating a willingness to call a special
session this fall or to place his own proposal
on the November 2008 ballot (where it
could end up competing directly with
Senator Kuehl’s single-payer proposal).

On the CDA front, AD 895 (Aghazarian)
bill—signed by the governor, will
significantly improve the way coordination
of benefits issues are handled by dental
plans, assuring that patients receive
appropriate coverage by secondary payers.
The Public Policy staff would especially
like to thank all of the dentists, dental office
staff, and patients who provided us with
numerous specific examples of
inappropriate denial of secondary benefits.
CDA’s success with this legislation would
not have been possible without the
assistance and lobbying efforts of our many
volunteers throughout the state.

SB 620 (Correa—MD Anesthesiologist
General Anesthesia Permits) was placed
on the consent calendar on the Assembly
floor mid-summer; update on final action
to come soon.

As expected, SB 534 (Perata—Dental
Hygiene Committee) was sent to the
Assembly Appropriations Committee
suspense file, waiting for a new set of
amendments. This bill, proposing to create
a DH committee of California under the
jurisdiction of the DB while eliminating the
current Committee on Dental Auxiliaries
(COMDA) and moving licensure and
enforcement activities involving dental
assisting directly under the Board is close
to meeting the parameters set forth earlier
this year by the task force and council; the

'

author has accepted virtually every
amendment CDA has requested; and CDA
will be more or less expected to move to a
support position if their remaining requested
amendments are accepted.

AB 1433 Media Campaign Update: As
children headed back to school, many
kindergarteners received the dental check-
ups that the law now requires for their first
year in public school. CDA, in partnership
with ADA, rolled out the second phase of
the AB 1433 media campaign to raise
awareness of the requirement and assist
parents in finding dental care for their
children. For the month of September, signs
were placed in the interior of buses in
selected areas of the state, including Los
Angeles, Sacramento, San Diego and San
Francisco, informing parents of the new law
and directing them to CDA to learn more.
Additionally, press events were held at
select schools around the state to highlight
AB 1433 efforts and continue to draw
attention to the new law. The CDA
Resource Center staff took calls and made
referrals to local resources as needed. CDA
acknowledged the hard work and dedication
of dental component Executive Directors.

The work they have done has been critical
to the early success of the AB 1433
implementation. This could not be
successful without them!

Rick Miller Denturism Case Update: As
you may recall from the April 11, 2007

Executive Bulletin, the Attorney General’s
Office has been pursuing legal action
against Rick Miller, a denturist in Yuba City.
CDA, along with the Butte-Sierra District
Dental Society, has been in close contact
with the Attorney General’s Office
throughout the process, and recently became
a direct participant by filing with the Court
of Appeals a lengthy “amicus” brief
supporting the state’s position that Mr.

Miller’s practice constitutes the unlicensed
practice of dentistry. As we continue to hear
of other denturitry practices opening in
other parts of the state, we are hopeful that
this case ultimately will set a legal precedent
that can be used to shut down future
practices statewide.

2008 Advocacy Conference, February 12-
13, 2008—As issues facing dentistry are
increasingly complex, CDA has scheduled
a two-day conference for interested
members to help us effectively understand
the organization’s position on current issues
affecting dentistry. The Advocacy
Conference, to be held at the CDA
headquarters building, will include
component presidents, legislative/PAC
chairs and an additional member per
component. It hopes to be of great value to
our members and provide an opportunity for
more meaningful interaction with
legislators.

If you have any questions, feel free to
contact CDA General Counsel Alison
Sandman at  916-554-4910 or
alison.sandman@cda.org. A

What is CalDPAC?

CalDPAC is the political advocacy arm
of the California Dental Association.
CalDPAC assists CDA protect dentists
and their patients from misguided public
policies, unfair laws and over-regulation,
which can lower the quality of dental care.

CalDPAC is run by and for dentists.

CalDPAC has become one of California’s
top-four political action committees—and
the political voice of CDA.

CalDPAC supports legislators who
believe dentistry is an essential part of a
health-care system that must allow
dentists to provide the best care possible
to Californians by providing a small
business-friendly environment,
necessary patient protections and patient
choice.
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EMPLOYERS

FREE Human Resource HOTLINE
(800) 399-5331

We ALL have questions—
Now YOU can get some answers!

The Sun Gubriel Valley Dental Society hus parthered with the Cdlifornia Employers Association to
provide SGVDS members with access to u FREE Humun Resource Hoftline, effective Junuary 1,2008.

Protect your business from costly fines und pendlties. Pick up the phone and cudll!

(800) 399-5331
Identify yourself as an SGVDS member
and a CEA Regional HR Director will assist you.

Dear San Gabriel Valley Dental Society Member:

We have some terrific news to share with you! In our continued pursuit to provide our members with valuable and
effective tools to operate your business successfully, we are pleased to announce a partnership between SGVDS and the
California Employers Association (CEA).

We have teamed up with CEA, a not for profit association founded in 1937, to offer you FREE human resources
consulting services and advice through a human resource hotline! Our combined goal is to protect you from costly
claims and lawsuits by helping you understand and comply with the ever changing California employment and labor
laws. CEA experts will be available to you for advice and guidance over the phone Monday — Friday, from 8am to 5:00
pm, effective January 1, 2008. Here are just a few of the other services CEA will be providing to SGVDS members in
2008:

Employee Handbooks

Help with hiring, firing and worker’s compensation issues

Advice on unemployment insurance hearings and EDD Claims

Advice with sexual harassment investigations

Discipline and termination Procedures

Seminars — dates and locations to be determined

Discounts on required posters, forms and other HR products

As of January 1, 2008, anytime you have an employee related issue or question, don’t hesitate to pick up your phone and
call CEA at 1-800-399-5331! You can also visit their website at www.employers.org.

Sincerely, SGVDS Board of Directors A
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Keeping You Informed EXECUTIVE DIRECTOR

Sharing with Shirley
Thank you —

Dear Shirley,

I cannot thank you enough for all
the help you’ve given me. The
waiving of my 2007 dues has
taken a burden off my family
until I can get really re-
established again. I have never
felt more supported from my
Dental Society & CDA.

Best Wishes

Dr. S

Shirley Ferguson
Executive Director

Shirley Ferguson

It’s always a great privilege to be able to help a member get through
a financially difficult year. Please know we will “go to bat for you”,
and that dues waivers (and in extreme cases, financial assistance)
are available to assist members who are unable to pay for all (or
part) of their tripartite Association dues.

Renewals are ““due” Jan 1, and become delinquent April 1, (with
a $100 late fee). Please call us if you have an unusual situation;
otherwise, when you receive your invoice, (if your ADA dues are
at least $233) you may wish to consider an alternate option to
sign up for the Electronic Dues Payment Program (EDP),
authorizing six (6) installments; automatically deducted from a
designated checking account beginning Jan 21, 2008 and on the
15" of each month thereafter until June 2008. However, the deadline
to sign up for EDP is January 3, 2008 via www.cda.org.
(Remember, even if you’ve paid by EDP in the past, you need to
sign up each year to continue this payment option). A

Social Gathering—A FUN and PRODUCTIVE Evening!

Our Society believes it is most important to educate and reinforce
to its members the importance and value of membership in
organized dentistry! One (obvious) importance of “organized”
dentistry is to protect the profession from becoming a “vocation”
— as is the reality for today’s optometrist and pharmacist! In order
to increase the “tangible” benefits of being a member of organized
dentistry, we depend greatly on feed-back from those we serve.
Members met here at the Society office in September, to enjoy
each other’s company, great food and a time of idea exchange. We
ask you, the reader, the same question we asked each member
present at the Social: HOW ARE WE DOING? Is there anything
we’re not doing for you that you need? Are there any suggestions
or ideas you have that would help you run your business, or develop
your leadership skills? A

Ben Corey,
Hygenist;

Dr. Shig
Takehana,

Dr. John DiGiulio

Drs. Gary Niu,
Donna Klauser
and Jess Saenz

Drs. Teresa Lau (left)
and Margaret Wu

Drs. John
Khalaf,

Andy Kau and
Dale Wagner

Dr. Irvin Kaw

Dr. Emad Ammar |
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Members in the Spotlight

NAFDA Installation Dinner to Remember
Presidential Installation of Dr. Marian B. Afurong,
SGVDS Member

Last year’s Installation of Dr. Marian Afurong as the 26" president  of the Filipino Dental Association and the evening’s installing
of the Filipino Dentists of America, held in Las Vegas, was a officer; Dr. Afurong’s family, her mother and father, children and
memorable evening, complete with Filipino dancers, costumes and  grandchildren and Dr. Robert Brandjord, President (at the time) of
entertainment. Among the many honored guests was Dr. Primo  the American Dental Association, who served as Keynote speaker.
Gonzales, outstanding dentist in the Philippines, former President

Dr. Afurong installed Celebrating with her family, Darwin, Dustin, Dann,
Dr. Afurong’s Dad and Mom, Dr. Afurong, Dr. Gonzales, Darrell,
Danna and David

Dr. Afurong with
Dr. Oariona Lowe |E%
and Dr. Evangelos | =

Rossopolus g

Dr. Afurong with
Dr. Robert Brandjord

Entertainment
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Members in the Spotlight

Mid-autumn festival screening—A tremendous success!

The office of Assemblyman Michael Eng (49™ district) arranged with
the Alhambra School District and the San Gabriel Valley Dental
Society to screen 1,000 children at the William Northrup Elementary
School in Alhambra. A special thanks goes to all our dentists who
gathered to make this day a tremendous success. They were Doctors
Le Shin Chen, Khin Aye Si, Jennifer Lu, Jack Broussard, Vickie
Greenberg, Patricia Donnelly, Mark Moya, Cindy Chen, Enrique
Garcia, Tim Encarnacion, Aung Myo Thant, Irvin Kaw and Steve
Placido. The assistants who helped out were: Ms. Maria Espinoza

Dentist and recorder volunteers set and ready to go!

EFFICIENT

Environmental Services

+ Sharps & Red Bags
* Amalgam

« Fixer & Developer
« Lead Foil

- Sterile Solutions

Blood Bourne Pathooens Certified
Consultation Available

Renlacement Containers Included
No Term Contract
Division of Efficient X-Ray, Inc.
9650 Topanga Canyon PI.
Chatsworth, CA 91311

‘)’
\l} (818) 882-8897 State Licensed Hazardous Waste

Hauler #2877
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and Miss Yadira Mercada. City officials in attendance at this
screening were: Michael Eng, Assemblymember; Alhambra City
Councilman from the Fourth District, Dr. Steve Placido;
Alhambra Unified School District, Superintendent Donna Perez;
Alhambra Board of Education President, Adele Andrade-Stadler;
Former Alhambra Board of Education President, Robert Gin;
Alhambra Unified School District Coordinator of Health &
Nursing Services, Susan Chaldes; Northrup Elementary School
Principal, Michele Mercer.

Drs. Jack
Broussard and
Vickie Greenberg,
speaking with
Assemblyman
Michael Eng

e '

Greenberg /

4 \ ;
Group shot includes city officials, participating dentists,
volunteer recorders and lucky children




Important News Bits

@ SIGNIFICANT AMALGAM RESEARCH PUBLISHED
Research on the economic impact of restriction on the use of dental
amalgam has been published in the September/October 2007 issue
of Public Health Reports, a peer-reviewed journal published by
the U.S. Public Health Service and the Association of Schools of
Public Health. The research was one of the projects jointly funded
by CDA and the ADA to fill in some of the significant information
gaps regarding dental amalgam. The researchers concluded an
amalgam ban would have substantial short and long-term financial
impact on increasing expenditures for dental care, resulting in a
decrease in utilization and more untreated disease. The research
team included Tryfon Beazoglou, Stephen Eklund, Dennis Heffley,
Jonathan Meiers, Jack Brown, and Howard Bailit. The full article
can be accessed on the ADA’s web site, http://www.ada.org/prof/
resources/topics/amalgam_economic_impact.pdf.

® CDA HOUSE OF DELEGATES HELD AT SACRAMENTO
HYATT NOVEMBER 2-4, 2007

Representing the San Gabriel Valley Dental Society this year as
your delegates to the California Dental Association’s House of
Delegates were Drs. George Hsieh (chair), Emad Ammar, Scott
Adishian, Saleh Kholaki, Mike Tanaka, Ashish Vashi, Donna
Klauser and Kathleen Lucas. The House of Delegates is the
highest governing authority of the California Dental Association
and represents all of the members of the Association. The house
consists of 205 to 215 voting delegates. Component societies elect
between 200 and 210 delegates, and up to five delegates are chosen
by the five California dental schools. All participants at the house
have the duty to consider the welfare of the Association, the dental
profession as a whole, improvement of the health of the public, the
wishes of their Societies and their geographical region. The house
normally meets once a year to consider and legislate on many
matters. Visitors may attend meetings of the house in the visitors’
section; not permitted access to the floor.

® SAVE 50 PERCENT ON TDIC RISK MANAGEMENT
COURSE REGISTRATION

There’s no better referral than from a trusted colleague. That’s why
The Dentists Insurance Company (TDIC) has launched a new
program for California policyholders to share high-quality risk
management information, receive CE credits and save money. When
two policyholders register together for TDIC’s current risk
management course—RM 1 : Charting the Course—both receive
a 50 percent registration discount.

The registration-discount offer applies to any seminar or self-study
(booklet or online) option completed by December 31, 2007.
Upcoming Charting the Course seminars include:

November 16  Santa Clara 636 9 am to noon
December 7 Los Angeles 637 9 am to noon
December 14 San Diego 638 9 am to noon

In addition to the value of the course content, current TDIC
policyholders who complete this seminar will earn a two-year, 5
percent discount on their TDIC professional liability premium. This
course qualifies for 3.0 CE units in California, as well as 3.0 ADA
CERP and 3.0 Academy of General Dentistry credits.

To be eligible for the discount, at least one policyholder must not
be receiving a 5 percent premium discount already, and TDIC must
receive both registrations at the same time. Complete program
information and registration details can be found at
thedentists.com/bringacolleague.

® PEDIATRIC TRAINING

CDA Foundation announces dates and locations of the Pediatric
Oral Health Access Program (POHAP):

Central Valley Region:

November 17 - 18, 2007 in Fresno and either January 27, 2008 at
UCLA or March 30, 2008 at UOP School of Dentistry, San
Francisco, for hands-on bench training

San Diego / Orange County / Imperial County Region:

January 25 - 26, 2008 in San Diego January 27, 2008 at UCLA
Northern California Region:

March 28 - 30, 2008 at Pacific School of Dentistry, San Francisco

**Participants accepted into the program will receive 32 hours of
continuing education including web-based and live lectures on
prevention, diagnosis and treatment planning, restorative materials,
treating patients with special health care needs, behavior
management, local anesthesia and nitrous oxide. In addition,
trainees participate in interactive case presentations and hands-on
training in a simulation lab working on pediatric typodonts. In
exchange for this free training, the POHAP trained dentists agree
to routinely accept children 12 years of age and younger and patients
with special health care needs into their practice, as well as provide
a limited amount of no-charge restorative treatment to underserved
children within the first year of completing the training.**

Additional program information and applications can be found at
www.cdafoundation.org/programs_pohap. POHAP is made
possible through the generous support of The California
Endowment and was developed in partnership with the California
Society of Pediatric Dentistry and Los Angeles Oral Health
Foundation. A
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MEMBER Resources

The Power of Organized Dentistry—Your Professional Organizations

LOCAL

San Gabriel Valley Dental Society
(SGVDS)

Striving always to provide information
and assistance by keeping you current
with:

@® Updates of Regulatory Issues;
Hipaa; NPI; Prop 65

@® Laws & Required Posters

® Employment Services/Referrals/
Classifieds/Job postings

@® New Patient Referrals

@® Society Membership Directory
(online) and hard copy

@® Local Continuing Education

@® New Dentist Professional Resources

@ Publications and Web Site Access:

www.sgvds.org
@ Legislative Advocacy

Patient/Dentist Arbitration

@® Committee Activities/Community
Outreach; screenings; health fairs;
career fairs

@ Socials/Networking/Family Fun!

Demographic Site Analysis

@® Economic Analysis of the Labor
Market for Hygienists and
Assistants in CA

SGVDS: 626-285-1174

You’re #1 to us

STATE

California Dental Association (CDA) ..
. Moving Forward Together

Created by dentists for dentists, the
California Dental Association (CDA)
has empowered dental professionals
through policy, advocacy, innovation
and education since 1870. The CDA’s
growing membership is dedicated to
supporting the future of dentistry. As
a CDA member, you will enjoy
benefits that are among the best and
most comprehensive of any
professional.

@ Scientific Session/Online
Continuing Education
@® TDIC (The Dentists’ Insurance
Company Solutions) Risk
Management; Exclusive practice-
based products and services from
CDA-Sponsored Companies
Regulatory Compliance Mannual
Third Party Payer Assistance
Legislative Lobbying/Advocacy
Patient/Dentist Arbitration
New Dentist Resources

Dental Buying Guide

On-line Information on Laws &

Regulations

Publications and Web Site Access

www.cda.org

CDA: 600-736-7071

NATIONAL

The American Dental Association
(ADA)

The ADA is the professional association
of dentists committed to the public’s oral
health, ethics, science and professional
advancement.

Provides access to:

@ Practice Management Resources
@ Insurance and Retirement Plans
® World-WideWeb resources:
www.ada.org

Financial Services

Legal Information

Legislative Advocacy

ADA Annual CE Sessions

Electronic Claims Processing

Premier Publications/Dental
Library Journals and copyright
issues

HIPPA FAQ’S & Hotline

® OSHA Regulatory Compliance

Manual

ADA: 800-621=8099
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MEMBER NETWORK—MEMBER NEWS

M O C - Mutual Office Coverage for SGVDS Members: Sign
up with the Society office so you will be prepared. Remember, in
case of an unexpected (personal) emergency, your patients’
dental needs must be taken care of. The Society office can help
if you will let us know what arrangements you’ve made with
your colleagues.

M O C Concept | Mission Statement: The purpose of the
SGVDS Mutual Office Coverage (MOC) Program is to organize
a short-term pro bono dental care program by MOC Member
dentists to the practice and patients of MOC Member dentists
who are unable to physically offer this care themselves.

What is retirement? For me, it is going to La Gloria Orphanage
in Mexico to help kids develop better dental care. When I
returned from the service in 1969, Dr. Gene Wagner expressed
how we have so much; we need to give back to those who have
so little. It has taken me 66 years to do so, but on my last
birthday, 11 August 2007, I plunged into my mission career
working with the Saddleback Church in Lake Forest. On my last
trip, our mission team was able to complete a dental examination
and cleaning on 34 orphan boys, ages 4 - 12. Amazingly, only
1/3 of them had dental caries! We gave these boys Oral B
toothbrushes, floss and toothpaste. (Many thanks to the
donations from the SGVDS.) If you would like to be a part of
the PEACE Program, dedicated to healing the sick, with the goal
of placing 10,000 people in the mission fields by December
2010, please contact me at: gerrywoods@sbcglobal.net - 595 E.
Colorado Blvd. #603; Pasadena, California 91101. Thank you
and God Bless, Dr. Gerry Woods.

Professional Office for Lease in San Gabriel on Las Tunas
Drive — (Cross streets: Del Mar and New); 1060 sq ft. ideal for
Dental Specialist. Building currently has three separate Dental
offices. Morris Yip, D.D.S., (626) 319-5713.

For Sale: A sterilizer: 2340m Tuttnauer autoclave steam
sterilizer. Call the Society office at 626/285-1174.

Members Working Together

@ “Want” ADS—Employment, Offices, Practices
@ Promoting Organized Dentistry
@ Recognition
@ Serving “out in the mission field”

Seeking bilingual dentist: Dr. Kevin Kang, located on Garfield
Ave in Monterey Park, is seeking to hire a dentist that speaks
both English and Chinese. Newer grads or younger dentist
preferred. Please call Dr. Kang at (626) 822-8800.

Associate Dentist needed: Dr. Anthony Cao, (a member of the
Orange County Dental Society) is looking for an Associate
Dentist for his Montebello office for 2 to 3 days a week. Must
have at least 2 years experience, with great attitude and
personality. Bilingual a plus. Nice office with mostly PPO
patients. Please call (323) 726-7500 or fax resume to (323) 726-
7503.

Exclusive Dental Suites: Short/long term lease, state-of-the-art
equipment and accommodations. Includes: Operatory,
sterilization room, x-ray room, waiting room, consultation room,
parking and storage space. Conveniently located off the 101
Freeway. Contact Carlos Vazquex. (818) 758-3557. Ad
submitted by Bruce J. Crispin, DDS, MS, member of San
Fernando Valley DS.

Rent/Share or join as partner: 10 ops dental clinic, 416 W. Las
Tunas Dr., San Gabriel. Please contact Dr. Kyle Wong (626)
478-8813. A

Editor: John DiGiulio, D.D.S., M.S.

Managing Editor: Shirley Ferguson,
Executive Director

Design and Production:
Casa Graphics, Inc., Burbank, CA

Printing: Sundance Press, Tucson, AZ
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The opinions expressed in this newsletter are those of the
author(s) and are not regarded as expressing the view of
the San Gabriel Valley Dental Society unless such
statements or opinions have been otherwise decided upon
by special resolution of the Board of Directors. All editorial
contributions are subject to space and/or content editing
at the Editor’s discretion. Acceptance of advertising in
no way constitutes professional approval or endorsement.







CLASSIFIEDS

Secure the Call Foundation - A
coalition of Law Enforcement
Agencies and Non-Profits across the
US are collecting and redistributing
used cell phones to individuals who
need a 911 phone in the event of an
emergency. The Foundation takes
phones, inspects and cleans them,
charges their batteries, and then
reprograms them to be used as free 911
emergency phones. Any phone that can
be turned on can access 911 services
even without a carrier service plan. The
phones are then distributed to domestic
violence shelters, senior centers,
neighborhood watch groups, school
crossing guards and other agencies with
an immediate need for 911 access.
These free 911 emergency cell phones
are available to individuals and
organizations nationwide. For
additional information on the program,
please contact Shirley @ the Society
office at (626) 285-1174.

CLASSIFIEDS

Optimist Youth Homes & Family
Services is looking for dentists to adopt
or sponsor a patient annually to provide
general &/or orthodontic services.
Please contact Crystal Brackin, (323)
443-3021 if you are willing to do this.
(Tax exempt letter will be provided).

Volunteers Needed — California
Donated Dental Services (DDS) is a
program of the CDA and the national
Foundation of Dentistry for the
Handicapped (NFDH), in which a
community of volunteer dental health
professionals make heroic differences
in the lives of an often overlooked and
at-risk population of elderly or disabled
people who cannot afford dental care.
DDS is one of the nation’s largest
dental health volunteer programs.
Volunteering with this organization
allows you to choose your patient(s)
and determine your own treatment plan,
occurring no-cost lab fees because of
volunteer lab participation. Please call
(866) 232-6362 or visit www.nfdh.org
to learn more about the program and to
sign up.
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The San Gabriel Valley Dental Hygiene
Society maintains an email list of temporary
and permanent hygiene positions as an
Employment Referral Services for Dentists:
Please email your name, address, contact
number, days available, salary range to:
dhemployment@roadrunner.com or leave
a message 626-355-4017.

CDA’s e-Learning - cda.org, click on the
Conferences and Education tab and select
“Online Learning.” For more information,
please call 800.CDA.SMILE (232.7645) or
visit cda.org.

Dental Health Professional Membership
(DHP) at the State level offers a voice
within CDA to dental hygienists, dental
assistants, dental administrative staff and
dental lab technicians. The membership
allows no delegate voting rights at this time;

however, provides rights to attend Scientific
Sessions, to be guests on councils at CDA,
at the Board of Trustees and the House of
Delegates, and eligibility for endorsed
programs through CDA. Members are
encouraged to learn more about the issues,
and express their opinions to our leadership.

Give Kids a Smile 2008

In support of the ADA’s “Give Kids
a Smile” Campaign, SGVDS hopes
to provide Oral Health Assessments
to over 10,000 children in SGV
schools who “fall between the cracks”
in healthcare—children who would not
otherwise receive dental treatment!

If you’d like to volunteer for Give
Kids a Smile in 2008, please call or
email the Society office—(626) 285-
1174; Director@sgvds.org

ROWLAND HEIGHTS

Dental-Medical Offices for Lease
-

i’roperty Description:
e Great Value...

Premium, First-Class Professional Facility but
without the Premium Price-Tag

Space available approximately 1,200 to 3,000+ SF
Beautifully Designed Interior and Exterior

Covered 1° Floor Parking (won't get wet on rainy days)
Highly Visible Lighted Tenant Signage

Location Description:

Conveniently Located for Patients from surrounding communities
of Rowland Hts, Walnut, Diamond Bar, Hacienda Hts, La Habra, La
Habra Hts, Whittier, Industry, and La Puente.

Next to Hong Kong Super Market & Shopping Plaza.

Located in the Center of the Major Rowland Hts Commerical
District

Within a few blocks of 5 major Chinese, 3 Korean Super Markets &
Shopping Centers, and Puente Hills Mall.

Close to Freeway 60 & Bus Transportation

For More Info: (626) 807-6095 Richard



Crest

(Oral8)

For information call 800-543-2577 or
visit our website at dentalcare.com

Retirement & Investment Plans

By dentists, for dentists

A Not-for-Profit California Corporation Since 1966

California
Dentists’
Guild

!
California Dentists” Guild offers affordable and
customized retifement plans, no-hassle administrative

assistance and much more.
e d
Call today to find out how we can helpiyou.

800.851.0008

www.cadentistsguild.org

“Fou all of your Fandpiece N
Wity
CORONE

HANDPIZCE
SAILRS * New Handpiece Sales

REPAR » Used Handpiece Sales
mc‘ * High Speed Repairs
* Slow Speed Repairs

¢ Oral Surgery Repairs

* Attachment Repairs
» * Scaler Repairs
- s Parts & Supplies

Sewing the Dental Prnofession since 1995

1-800-951-9340
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Sunday, January 20, 2008
(4 CE credits)

“Kirst Smiles:

Health Begins at Birth”
Jennifer Holtzman, D.D.S.
8:00am-12:30pm

Continental Breakfast Included
Almansor Court, Alhambra
Sponsored by CDA Foundation
Free Lecture for Season Pass Members and
non CDA Members

ABOUT OUR SPEAKER: Dr. Holtzman is the Director of the
Neighborhood Mobile Dental Van and the Doctors Out to Care
Program and an Assist. Prof. of Clinical Dent at USC. She has
been engaged by numerous organizations including the LA Unified
School District, Child Health Works, the CA Assoc. of Physician
Assists, the Amer. Assoc. of Nurse Practitioners and the LA Times
Festival of Health to present and lecture on community dental health
topics such as oral hygiene, healthy mouth and dental emergencies,
focusing on pediatrics and the changing paradigms in the prevention
of dental disease.

ABOUT THE LECTURE: More than 40% of children have dental
caries by kindergarten age. Early Childhood Caries is the most
prevalent chronic childhood disease in CA — and the most
preventable one. This course, appropriate for the entire dental team,
will describe the problems and contributing factors of E.C.C.,
discuss transmissibility, and ID pathological and protective factors.
Guidance will be offered in performing risk assessments and saliva
tests, behavior management techniques and anticipatory guidance
for parents and caregivers; and ways to organize your office to
promote early childhood oral health and how to document and bill
appropriately for preventive services. (See Pg. 21 inside for the
“Course Objectives”)

Tuesday, February 19, 2008
(3 CE credits)

“Curing Caries Chemically:
Modern Prevention & Minimally
Invasive Dentistry”

Douglas A.Young, D.DS.,
M.S., M.B.A.

4:30-8:45pm

Dinner Included

Almansor Court, Alhambra
Sponsored by GC America

ABOUT OUR SPEAKER: Dr. Young, an active and ardent educator
in the field of minimally invasive dentistry, dental materials, and
cariology, has lectured at universities, at the World Clinical Laser
Institute, the Academy of Laser Dentistry, the World Congress of
Minimal Invasive Dentistry; has been published in several peer-
reviewed dental journals and textbooks, and conducts extensive
research on minimal invasive dentistry, lasers, and cariology using
lasers and optical caries detection technologies. Dr. Young is currently
an Assoc. Prof. at UOP and is also active in teaching clinical dentistry to
the students at UOP and research at UCSE.

ABOUT THE LECTURE: This presentation is an interesting and
excellent update, clinically relevant, reviewing the newest areas of
prevention and early caries management using chemical and
microsurgical approaches. Dr. Young will present: The newest
information about dental decay as an infectious disease children get
from their parents; instruction on how to prevent and reverse early
lesions using oral disinfectants, modified sugars, fluoride and new
salivary diagnostics and replacement therapies rather than traditional
surgical techniques; research showing not all caries should be treated
alike and the site-specific way to manage each carious site; new
technologies as ultra-small carbide burs, air abrasion and lasers in
dentistry. You will learn why new glass ionomer products can be used
for a chemical treatment for caries that can change the way you
practice; and how to change your hygiene dept. and dental assist. staff
into a new profit center for your practice, using preventive as well as
hard and soft tissue procedures.

FOR REGISTRATION FEES AND INFORMATION, CONTACT SGVDS

San Gabriel Valley Dental Society

A componant of the California and American Dental Associations

312 E. Las Tunas Drive
San Gabriel, CA 91776
626/285-1174, Office
626/285-1014, Hotline
director@sgvds.org
www.sgvds.org
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